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Network Management

Peace of mind 24x7x365 for enterprises of all 
sizes.

About us
If you view IT as an investment – rather than a cost – you’ll be looking for a 
strategic IT partner that thinks in the same way. Supporting UK and 
international businesses 24 x 7 x 365, The Internet Group is based in London, 
with co-location facilities in Birmingham and New York. Our team is composed of 
over 35 Microsoft and Cisco trained professionals, and in 2010 we were named 
as the “IT Service Excellence Supplier of the Year” by the Service Desk Institute.

We offer a tailored solution structure to fit the 
needs of your enterprise. Please call us free today on

0800 007 5797
to speak to one of our qualified consultants.

www.theinternetgroup.com
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Benefits
Peace of mind that your network is being managed by qualified 
professionals

Proactive monitoring means we solve problems before they even happen

Eliminates expensive and frustrating downtime

Guaranteed Business Enhancement through the use of IT

Ensure data protection and legal compliance

Network Management entails the remote management and monitoring of your 
entire network, including hardware, software and connectivity. Our solutions are 
based around our enterprise-class predictive monitoring platform (PMP) which 
provides granular, real-time information on the performance of your entire 
network - from server processing capacity to a printer running low on ink.

As well as protecting your systems, we provide email and telephone support to 
your user base: every day and every minute of the year. Our friendly, qualified 
engineers who are employed exclusively by us and based in the UK, will already 
have a deep understanding of your network through our renowned audit program, 
meaning issues are solved quickly and efficiently, with a minimum impact to your 
working time.

Management of your entire enterprise, not just 
your IT
Automatic monitoring and implementation of all security updates and patches. 
Regular reporting including quality of service and management information. As a 
Symantec partner we are able to offer complete network protection solutions 
including automated, daily management of your antivirus, spyware and backups. 
Network Management also includes management of all third party suppliers: we 
resolve vendor issues on your behalf.

“By proactively
identifying and

trouble-shooting potential
problems before they even

happen, you’re free to
focus on your

core business”.


